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Dialog Act - Semantic request

Dialog Act Tag

Description

Example

factual question

factual questions

How old is Tom Cruise; How’s
the weather today

opinion question

opinionated questions

What’s your favorite book; what
do you think of disney movies

yes/no question

yes or no questions

Do you like pizza; did you
watch the game last night

task command

commands/requests (can be in a question
format) for some actions that may be dif-
ferent from the ongoing conversation

can i ask you a question; let’s
talk about the immigration pol-
icy; repeat

invalid command

general device/system commands that can-
not be handled by the social bot

show me a picture; cook food
for me

appreciation

appreciation towards the previous utter-
ance

that’s cool; that’s really awe-
some

general opinion

personal view with polarized sentiment

dogs are adorable; (A: How do
you like Tom) B: i think he is
great

complaint

complaint about the response from another

party

I can’t hear you; what are you
talking about; you didn’t an-
swer my question

comment

comments on the response from another
conversation party

(A: my friend thinks we live in
the matrix) B1: she is proba-
bly right; B2: you are joking,
right; B3: i agree; (A: ... we
can learn a lot from movies ...)
B: there is a lot to learn; (A: He
is the best dancer after michael
jackson. What do you think) B:
michael jackson

statement
non_opinion

factual information

I have a dog named Max; I am
10 years old; (A: what movie
have you seen recently) B: the
avengers

other answer

answers that are neither positive or nega-
tive

I don’t know; i don’t have a fa-
vorite; (A: do you like listening
to music) B: occasionally

positive answer

positive_answers

yes; sure; i think so; why not

negative answer

negative response to a previous question

no; not really; nothing right
now

Table 4: Dialog Act Scheme for Semantic request
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MIDAS [C&H(FS 5T DI

(Yu & Yu: 1115-1116)

Dialog Act - Functional request

other

utterances that cannot be assigned to other

Dialog Act Tag | Description | Example
abandon | not a complete sentence ‘ So uh; I think; can we
nonsense utterances that do not make sense to hu- | he all out
mans
hold | a pause before saying something ‘ let me see; well
opening | opening of a conversation ] hello; hi
closing | closing of a conversation ‘ nice talking to you; goodbye
thanks | expression of thankfulness ’ thank you
back-channeling ‘ acknowledgement to the previous utter- | Uh-huh; (A: i learned that ...) B:
ance okay/yeah/right/really?
apology | apology ‘ I’'m sorry
apology response | response to apologies | That’s all right

tags

Table 5: Dialog Act Scheme for Functional request



INrOvk+<7J)5r—>3> 3/3

NI

- =&
SBEREENVIOISOIURETIIADHEE

- EEREFHRS
BADRII(CT ) F—23a Y
BE—D1tvravIicwLT, 55Xvte—I&7 )7—23Y
Semantic (XMEIWK) , Functional (EEEMEE) (CDVLWTHIT&[E
1 XV E—IRNICEBINREEINB, VILFSNIVEHS




=ty INEBHT—FDFH
Discord F COAR-LLM OXEEOT %= I

AFEﬁ’| A+LLM 41ZK(C__ &K 53@%%7___9 (fPE& et al. 2026) reply (ZZY
HFAFEFE->T. A ZNThESHDTILR. BAE. #HLDOE

- BIE

vy
AZTADFHFULWRIDREDR > TcRFeED, H-oEPEJBZRUET !
HSMRT—52 FT100NERE B AL EABRICESRUEIN?
. EERIT © BZY) reply HF 1 EE>T. AZNBPHRS SO TT &N, BHR. #.
. o reply (ZZY
LLM © Gemini 2.0-Flash X% E/RIAZNZH, FLULCZSEREBVWET, BOR. &
Discord £ G403 55 EBTEARDUHHEBWARICEELTWSAREN. F5RBUSDH,
F—V ZREFAN, EQOLSICERBERIRTEDINN
EME(CIIFRICAIEDIFETH S C & & ER] o FAZEZHINEETT
. hsi=
fate " user AR BRIt G
twva v 103 reply (ZZY
xS Wt —JU# 11,220 g BBENEETTH. BOE. BIERERIEWVRENERICD
w ' BHRZ0hEEBVETR,
EEDOFINEE: 146.4F

m AR 57.7F (289517)
m LLM: 177.7%F (822117)

10



)’

Jr—oav—m=E
Cohen’s kappa [c & B —BEF(I{E L)

Semantic
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1EEE kappa
Avs. B 0.31
A vs. C 0.23
Bvs. C 0.58
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Avs. C 0.34
Bvs.C 0.46
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General opinion
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Comment, General opinion
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Question
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2 : MIDASH T tzv ~DEER

MIDAS | ISO
factual question | Question, Set-Question, Choice-Question
opinion question | Question, Set-Question, Choice-Question
R % g g\ G) @ A a— 5 fg\ ‘{}_._ (/ \ yes/no question | Propositional-Question, Check-Question
E / l-:J\ -b\ task command | Instruct, Suggest, Request, Offer, Promise

invalid command | Instruct, Suggest, Request, Offer, Promise

° I SO 2 4 6 1 7 - 2 O) 9 7‘ E 73\ 7‘8: D %ﬁ/a\ appreciation | AutoPositive, AlloPositive
general opinion | Inform

N M | D AS 0’) EQ% ,ELE\ ,*g complaint | AutoNeg-a.tive, AlloNegat.ive _ .
comment | AutoPositive, AutoNegative, AlloPositive, AlloNegative

Inform, Init-Self-Introduction, Return Self-Introduction

IR = - \ L stateme{’tt.
. g Z g \BEEE | L7:—, I—LML/{HIJG) a —P \y |\ non_opinion
other answer Address-Offer, Address-Request, Address-Suggest, Answer, Correction, Disagree-
ANY \ el A\
Ry k& DRIEATS
negative answer | Disconfirm, Decline-Offer, Decline-Suggest, Decline-Request. Disagreement

m AFICLBIXREERE ) F7—23 Y N=[ig) abandon |

postive answer | Confirm, Accept-Offer, Accept-Request, Accept-Suggest, Agreement

nonsense |

opening | Init-Greeting, Return Greeting
closing | Init-Goodbye, Return Goodbye
hold | Staling, Pausing

thanks | Thanking, Accept Thanking
back-channeling | Propositional-Question
apology | Apology

apology response | Accept Apology

other | Other

1ISO24617-2EMIDASDOVY v E VT
(Yu & Yu 2021: 1120)
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T_Agreement
T_Disgreement
T_Question

T CheckQuestion
T_Answer
T_Request
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S_Greeting
S_Apology
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S_Thanking
S_A-Thanking

FB_Auto_Positive
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FB_Auto_Negative
FB_Allo_Negative
FB Repetition

Q_Sentiment_Positive
Q_Sentiment_Negative
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